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Amazing Care

Who: TrueScripts Management Services is a privately-

owned, pharmacist founded and led Prescription Benefit

Management (PBM) company in Southern Indiana. We are

What: Itis our duty to research, analyze, and negotiate in

order to lower Rx costs and maximize the effectiveness of R

your prescription drugs, quickly turn around prior I X I r PPS
authorization requests, always deliver Amazing Care. PHARMACY .

advocates for you! Ma|| Order Pharmacy NetWOFk OptiOhS
your health plan. We work to obtain financial assistance for e

When: Effective 1/1/2021, TrueScripts will be your new
PBM. Leading up to that time, we are available to address any
questions or concerns you may have. Our team will continue
to follow up with you in the next coming months to address

insurance cards, prior authorizations, etc. Our proactive . Plu
processes are in place to prevent disruption of your health True l" Pack
plan.

by amazon pharmacy

HOW: Our team of professionals are ready to answer your
call Monday — Friday from 8am — 6pm (EST). You can expect
to speak with a live TS professional on the first ring with our
One-Ring-Response-Rate! You may also visit us online at
www.truescripts.com or follow us on social media!
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